
Dear all, 
 
I hope you and your families are staying physically and mentally well during this difficult time. It has been 
heart-warming to see some of the pictures of how you are all keeping yourselves busy during self-isolation 
and the rainbow pictures brighten up the hospice site.   
 
In my day to day work, there is a recurrent worry being raised by parents of vulnerable children: “Why isn’t 
the NHS worried about my child? Why haven’t we received a ‘shielding’ letter?”  
Please let me reassure you, the NHS is worried about your child. Claire House Children’s Hospice staff are 
worried about your child. Fortunately, the evidence indicates that overall children are less likely to become 
ill with the virus than adults. But despite this, the hospitals around the region are getting ‘Covid-ready’ and 
the message is clear, if you feel your child is too unwell to stay at home, you must seek medical help as 
soon as possible.   
 
There is so much guidance out there and it feels like some of it is confusing and it has changed over time (& 
may do so again). What the government says: 
“We are advising those who are at increased risk of severe illness from coronavirus (COVID-19) to be 
particularly stringent in following social distancing measures. 
This group includes those who are: 

 aged 70 or older (regardless of medical conditions) 
 under 70 with an underlying health condition listed below (ie anyone instructed to get a flu jab as 

an adult each year on medical grounds):  

 chronic (long-term) respiratory diseases, such as asthma, chronic obstructive pulmonary disease 
(COPD), emphysema or bronchitis  

 chronic heart disease, such as heart failure  

 chronic kidney disease 

 chronic liver disease, such as hepatitis  

 chronic neurological conditions, such as Parkinson’s disease, motor neurone disease, multiple 
sclerosis (MS), a learning disability or cerebral palsy 

 diabetes 

 problems with your spleen – for example, sickle cell disease or if you have had your spleen 
removed 

 a weakened immune system as the result of conditions such as HIV and AIDS, or medicines such as 
steroid tablets or chemotherapy  

 being seriously overweight (a body mass index (BMI) of 40 or above) 

 those who are pregnant” 
 
As you can see, this amounts to a significant proportion of the population and appropriately includes adults 
and children.  Some general practitioners are trying to identify these patients on their patient lists but many 
services are already feeling the added pressure of increasing workload due to unwell adults with Covid-19, 
and decreasing work force due to need for staff to self-isolate or staff that meet above criteria and 
therefore can no longer attend a place of work. Whether you have received a letter (or text message) or 
whether you haven’t, please follow the above advice.  
 
There are some clinical conditions which put people at even higher risk of severe illness from COVID-19. 
These people should have received letters by now.  
 
Please stay safe, and hopefully well. Please know we are thinking about you at this difficult time.  
Please seek medical advice if you or anyone in your family is too unwell to stay at home.    
Kind regards,  

 
Dr Susie Holt    Palliative Care Consultant, Claire House Children’s Hospice /Alder Hey  
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